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INTERVIEW

Undeterred by recent political upheavals, India’s 
GIC Re is still committed to the MENA region 
and sees immense potential for development, 

said Mr Ashok K Roy. 
The Arab Spring, he said, “has perhaps set back the 

economic growth a little, but I am sure that the reforms that 
have been initiated and are being put in place will usher in 
an era of faster economic growth. Further, as society grows 
and progresses, all sectors of the economy gets a boost”.

He added: “The region is in a state of transition 
currently: economically, socially, politically and if I 
may add, catastrophically too! When societies undergo 
such tremendous churning, they very often bring about 
constructive changes. It is bound to happen in this region 
too. When societies become more progressive, this boosts 
commercial lines of business like motor, health and 
property.”

Doing well through the Dubai branch
GIC Re has been operating in the region through its Dubai 
branch since 2007, and has “worked on opportunities 
that others may have ignored”, said Mr Roy. The branch 
contributes almost 25% of its overseas portfolio, which 
stands at around 44% of total business. It grew 11% in 2012 
and wrote business of around US$385 million, and for the 
three quarters ending December 2012, it had a book of 
$230 million. “So we are doing well in the region and are 
optimistic about our performance in the years to come.”

GIC Re intends to improve the infrastructure of our 
Dubai office “very soon”, by infusing more talent to bring 
in and deliver better performance in the region’s markets. 
However, such upgrading plans are not exclusive to this 
region. 

“We are working on infusing new talent, improving 
infrastructure and improve our services in all our 
overseas offices. London and Malaysia, too, are in 
for such upgrades,” disclosed Mr Roy. “We also have 
plans to increase our presence in the South Asian 
Association for Regional Cooperation (SAARC) 
nations, Latin America and of course, Africa. It is 
an ongoing strategy to grow and to expand our 
global footprint.”

Bullish on the region’s growth prospects, 
Mr Roy pointed out that while figures show 
the Middle East generating around $31 billion 
premium annually, it is growing at 11.6%, 
second after Asia among the emerging 
markets. And with infrastructure spending 
increasing and improving lifestyles, this 
is promoting spending on insurance. “As a 
matter of fact, the Arab Spring has made people 
more conscious of the benefits of insurance and 
brought higher risk awareness.”

Long-term potential
The strong potential for the growth of life and personal lines 
of business is also giving impetus to GIC Re. “This opens 
up immense possibilities for reinsurers like us who are also 
focussing on developing the life portfolio,” said Mr Roy. 

Life, he said, is an area where the company is 
“concentrating on to reap rich dividends”, not just in the 
MENA region. “Domestically, too, we are now moving on a 
fast track to reinsure the life insurance business, and we will 
focus on the life portfolio from our overseas offices too.”

To capture the opportunity in takaful and cater to 
market needs, GIC has opened a retakaful window at its 
Dubai office. “However, it has not grown in the way we 
expected,” said Mr Roy. “As takaful and retakaful grow, 
several financial, regulatory and other social issues are likely 
to emerge. It will take some time for a uniform model to 
emerge to the satisfaction of all. Retakaful will remain an 
area of focus for GIC Re and I am hopeful for its growth.”

In the meantime, GIC Re is bucking the trend of local 
reinsurers which “virtually become the frontage of direct 
insurance companies, which in the long run is not healthy 
for the industry on the whole”, commented Mr Roy. “We 
avoid such eventualities and ensure prudent underwriting 
to ensure healthy growth of the industry.”

S u m m i n g  up ,  h e 
said: “Insurance and 

reinsurance are long-
term businesses while 
the current transitory 
events are short-term 
phenomena .  The 
long-term prospects 

are quite optimistic.”
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