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Your Partner in Risk

A  leader is best when people barely know he exists, when his work is done, 

his aim fulfilled, they will say: we did it ourselves. —Lao Tzu

Over the last few years GIC Re has become an organization more confident of 

its stature and ability as a professional reinsurer, more optimistic in its vision, 

more vibrant in its outlook, more certain of its voice & visibility, no longer shy to 

innovate & experiment in league with the big reinsurers of the world. This 

development in my view is akin to a shy, unsure yet high on potential teenager 

blossoming into a confident, ambitious and assertive young adult. And this 

change would not have been possible without the guidance & nurturing of our 

parent/leader, the simple and unassuming, Mr. Ashok Kumar Roy. As he lays 

down office this month end, GIC Re will be indebted to him for his visionary 

foresight, business acumen and the innovative thinking he has instilled in the 

corporate culture of the organization. The many initiatives at GIC Re, be it the 

launch of the Indian Nuclear Insurance Pool, hosting the first ever International 

Aviation Conference, Market Strategy Seminars for CEOs, or the Innovation 

Centre at GIC Re have all been under the able guidance of Mr. A.K. Roy. A 

people’s person, he always put his employees first and emphasized their 

professional development. With competition knocking on our doorsteps, it is 

for us to capitalize on the rapid gains we have made under his leadership and 

achieve our vision of becoming a Top 10 Reinsurer by 2020.

Many, if not most, observers of the Indian Insurance Industry see 2015 as a 

year of decisive and positive movement. Malcolm Gladwell's concept of the 

tipping point is used by some as a characterization of the moment. A number of 

forces converge to create a significant and discontinuous change, in this case, 

for the better. Is 2015, then, a Goldilocks moment for India, a term used in 

astronomy to describe a situation in which conditions are "just right" for the 

emergence of life on a planet? This window of opportunity in India’s Insurance 

Market is estimated to remain wide open for 30 – 40 years before the market 

reaches saturation. The onus is on us to make it count.

The final test of a leader is that he leaves behind him in other (wo)men, the 

conviction and the will to carry on. I firmly believe that the values inculcated in 

GIC Re by Mr. Roy will guide and propel us to even greater 

heights. I consider it my privilege to having worked under 

him and I take this opportunity to salute the man who has 

orchestrated GIC Re’s rise.
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From CMD’S Desk 

CMD SPEAKS

D ear colleagues

I am communicating with 

you, through this medium, 

for the last time now as CMD 

of GICRe. 

It was in July 2008 that I 

joined the GIC Re family. My 

innings at GIC Re gave me 

opportunity  to acquaint 

with a wide cross-section of 

people from all walks of life on a global scale. Besides it also 

provided me an opportunity to connect with you more closely. 

I enjoyed every moment of these 7 years working with you.

I have always been a firm believer that ‘change is the only 

constant in life’. A change is again in the offing,both in the 

corporation and in my life too. As I now recall, this period of 7 

years, has been witness to many remarkable changes. I 

derive a lot of satisfaction for the fact that we could achieve 

most of the targets that we had set for ourselves. There are 

many others that have begun but are work in progress.

There can be no limit to achieve. Where can we ultimately 

arrive is entirely dependent on us. I whole-heartedly 

commend and note with great happiness your cooperation in 

arriving at the position we are today. Of course, a lot more 

needs to be done and can be done and I am sure you will do it. 

In the corporate world there is no destination..It is only a 

continuous journey and striving to excel is the only goal.

At times we get so attached to an idea that we are unable to 

even gauge whether it is working for the benefit of our 

organisation or not. This attitude does no good to anyone. To 

bring you out of this, to create an atmosphere that promotes 

movement between ‘joggers’, ‘runners’ and ‘walkers’, I 

initiated several measures, some of which you very gladly 

accepted, and some others you did not pursue with any great 

enthusiasm. However, I am sure they will become more 

acceptable when clarity emerges with passage of time.

Very often, we are comfortable with  status quo. It is the 

safest way of keeping risks at bay.  We are in the business of 

risks. We are operating in global environment.  We can never 

afford to remain complacent or be satisfied with status quo.

I am really happy that you, my friends at GIC Re, have now 

acquired a positive outlook and developed a mindset to 

challenge the status quo. I would like to suggest that you 

learn and master the art of how and when to pick your 

battles. This would not only help GIC Re achieve position of 

prominence both nationally and internationally but also help 

you tremendously in your personal life. Each person, 

situation and even an organisation has positives and 
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negatives. We should be prepared to wade through negativity 

to move forward. We can always find amicable solutions to all 

our problems and differences.

Let us remember that, now as we have competition on our 

doorsteps, our success and future will depend on a strong 

focus on prompt and fact-based decision-making with 

accountability. We would need to make responsibility, 

integrity,inclusiveness and innovation our watch-words. 

When we collectively agree to do something, we must do it; 

when we make a commitment, we must keep it.

We need to appreciate the fact that efficiency is a key enabler 

of growth and the more efficient we become, the more we 

can grow and expand. Our corporate vision is to be among the 

top 5 global reinsurers by 2020. Many say it is a tall order. I 

beg to differ. You set small goals you achieve small results, 

you set big goals you achieve big results. We have in the past 

weathered all chaos, meltdowns, turmoil and catastrophes 

with aplomb and have come across as an institution of 

strength, calibre and expertise and that final summit is not 

beyond our reach. Let us make it our labour of love.

I, with best of my intentions, did try to put up an infrastructure 

in the Corporation that would promote free flow of ideas, 

empower employees at every level, develop a sense of 

responsibility and commitment in each one of you and I hope 

I was by and large successful in my efforts. How much? That 

is for you to judge. I can only say that as the Corporation now 

embarks on a new phase in its journey, I wish you put in your 

best to reinforce the gains which GIC Re has made in  years 

bygone.

We have young talented, passionate and committed band of 

employees who can deliver the desired results. You need to 

come together to make this ambition a reality. I hope you are 

as enthusiastic as I am  after 36 years in the industry,about 

this extraordinary opportunity which our sector provides to 

serve the the country and the humanity. Just remember that 

the best way to be successful in any walk of life is to 

benchmark yourself with the best in that field.

I am confident that all of you will continue to put your best foot 

forward and achieve greater heights.

We have several challenges ahead of us. But I am sure, we as 

a motivated band of professionals, with a desire to achieve, 

will always be able to surmount them and emerge successful 

in the long run.  

As I hang up my boots on the 31st of this month, I wish you 

and your family lots of good wishes for the times ahead

Good Luck,
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t was another year of growth at GIC I Re, the Indian Reinsurer. The 

Corporation has earned a profit 

before tax of ` 2827 crores during the 

year 2014-15 with a growth of 22.75 %. 

The profit after tax would be ` 2693 

crores.

The Corporation has paid a dividend of 

125.60 % amounting to ` 540 crores for 

the year 2014-15 to the Government of 

India. Mr Ashok Kumar Roy, Chairman-

cum-Managing  Director,  GIC  Re, 

presented the dividend cheque for ` 540 

cores for the fiscal 2014-15 to Hon’ble 

Union Finance Minister Shri Arun Jaitley in 

New Delhi on 24th of July 2015. Mrs Alice 

G Vaidyan and Mr B Balachandra, General 

Managers, GIC Re were also present on 

this occasion. (see the picture alongside)

During 2014-15 the Corporation wrote a 

gross global premium of ` 15183 crores 

compared to ` 14,680 crore in fiscal 

2013-14 registering a growth of 3.4 % 

which is considered reasonable in the 

current backdrop of global reinsurance 

market scenario. 

Total Investments of the Corporation as 

on 31.03.2015 stood at ` 27,972 crore 

while in the previous year, the figure was ̀  

25,580 crore .  The  income f rom 

investments during the year was ` 4253 

crore.  

The business mix stood at 57-43 

respectively for domestic and global 

business. Our long term plan is to bring it 

to 50-50 in the years ahead.

The Corporation’s Assets rose to

` 78,093 crore during 2014-15. The net 

worth of the Corporation at the end of 

2014-15 stood at ̀  13,002 crore. 

GIC Re Pays Highest Ever Dividend

DIVIDEND

Special Issue July 2015

Class of  Earned Premium  Incurred Claims  Net Commission  Expenses of Management 

Business 31.03.2015 31.03.2014 31.03.2015 31.03.2014 31.03.2015 31.03.2014 31.03.2015 31.03.2014

Fire 39687111 36530102 26538919 37356711 9658600 7405659 544148 649825

Motor 36490659 38212429 38874414 28930028 6499826 5618326 378659 383169

Aviation 4722193 3519314 4087873 1989212 877009 524700 75807 56137

Engineering 7385380 7164128 4506529 11607089 1967726 2186716 82553 105391

W.C. 212787 335479 77434 47132 27023 29547 1864 2877

Liability 956081 1064715 -57487 907599 188168 166111 11987 12374

PA 3238707 4456737 2068944 2804602 559704 693620 26013 43885

Health 18665986 18583195 21291183 15162195 3699443 2784694 231525 225751

Other Misc. 11584292 12231796 8689309 11424952 2048927 2512136 124054 157198

FL/Credit 2000432 2662104 1988749 4219705 255207 488164 14768 30374

Marine Cargo 3757933 4381667 3542545 1810946 894974 1002778 30256 39201

Marine Hull 5576656 5886478 6376640 3810331 1088485 1024765 56671 61650

Life 1304308 1059988 932666 1002440 77432 52652 16049 15054

TOTAL 135582524 136088132 118917718 121072942 27842524 24489865 1594356 1782887

Total Business (Indian + Foreign)
(Rs in 000)

Bulletin
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DIVIDEND

FINANCIAL PERFORMANCE OF GIC Re 2014-15 
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Earned Premium % 2014-15

Particulars  Performance (in Rs. Crore)

 2014-15 2013-14

Gross Premium 15183.97 14680.12

Growth % 3.4 -2.7

Net Premium 13857.01 13212.62

Growth % 4.9 -4.1

Earned Premium 13558.25 13608.81

Incurred Claims 11891.77 12107.29

Incurred Claims % to Earned Premium 87.7 89.0

Net Commission 2784.25 2448.99

Net Commission % to Earned Premium 20.5 18.0

Expenses of Management 159.44 110.96

% to Earned Premium 1.2 0.8

Underwriting Profit/Loss(-) -1394.1 -777.06

Underwriting Profit/Loss(-)% to Earned Premium -10.3 -5.7

Combined Ratio (%) 110.3 105.7

Total Investment Income 4255.75 3483.53

Other Expenses/Income -34.42 -403.03

Profit before tax (PBT) 2827.23 2303.44

Premium Split 2014-15

Domestic
Rs. 8661 Crore

57%

Foreign
Rs. 6523 Crore

43%

 INR in million US$ in million

 2014-15 2013-14 2014-15 2013-14

Paid up Capital 4,300 4,300 69 72

Net Worth* 411,480 314,683 6,622 5,244

Total Assets 780,933 669,919 12,569 11,164

Free Reserves 125,891 105,453 2,026 1,757

Technical Reserves 270,183 270,245 4,349 4,504

US$ = 62.13 as on 31.3.2015          US$ = 60.005 as on 31.3.2014

Special Issue July 2015

*This includes fair value change account.
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INIP

IC Re, the Indian Reinsurer, in 

G assoc ia t ion w i th  Non- l i fe 

insurance companies has 

formed the India Nuclear Insurance Pool 

(INIP). The 27th Nuclear Insurance Pool 

of the World, India Nuclear Insurance 

Pool, was launched at a glittering 

ceremony in Mumbai on the 12th of June 

2015. With this launch, India has joined 

an exclusive list of countries having 

Nuclear Pools.

The Pool was launched by Dr. R.K. Sinha, 

Chairman, Atomic Energy Commission in 

the function organised in Mumbai and 

was attended by dignitaries coming from 

India and abroad including those from 

Insurance / Reinsurance Industry, 

Nuclear Industry and officials of Govt. of 

India.

The INIP is formed by GIC Re and Public as 

well as Private Non –Life Insurance 

companies. GIC Re and these companies 

have collated their capacities to cover the 

Nuclear Operators Liabilities under 

section 6 of Civil Liability of Nuclear 

Damage Act, (CLNDA) 2010. The Pool 

shall provide a risk transfer mechanism 

to the operators and suppliers of the 

Nuclear power plants to meet their 

obligations under section 17 of the 

CLNDA 2010. The New India Assurance 

Company Limited, a major capacity 

provider will issue the insurance  policy 

and deal with the management of cover 

to the operators and suppliers on behalf 

of all direct insurance companies 

participating in the pool.

The INIP will manage nuclear liabilities 

and is also expected to address Third 

Party Liability insurance under CLND Act 

2010 to begin with and later to expand 

into property and other hot zone risks for 

which it will work in close coordination 

with the nuclear power Industry.

The total capacity of the India Nuclear 

Insurance Pool initially would be Rs 1500 

crore. Going forward, GIC Re as the Pool 

Manager, shall strive to ensure that India 

Nuclear Insurance Pool develops into one 

stop facility for covering all Nuclear risks 

India Nuclear Insurance Pool (INIP)

Dr R K Sinha, Chairman, Atomic Energy Commission, addresses the India Nuclear Insurance 
Pool Launch event in Mumbai

Mrs Alice G Vaidyan, General Manager, GIC Re 
addresses the India Nuclear Insurance Pool Launch 
event. 

Team INIP with CMD Mr Ashok Kumar Roy

Special Issue July 2015
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the status quo and would look out for out-

of-the-box solutions to various problems 

with an objective to bring in improvement 

and efficiency. This approach helped me 

enormously in dealing with issues during 

testing times soon after I took charge of 

GIC Re as CMD and was able to 

contribute in my own little way to develop 

GIC Re from the Indian Reinsurer status 

to a global reinsurer of repute. It has 

been the most satisfying 

experience of my career 

a s  a n  i n s u r a n c e 

pro fess iona l .   Ver y 

recently we have been 

i n s t r u m e n t a l  i n 

launch ing  the  27th 

Nuclear Insurance Pool of world in India, 

the India Nuclear Insurance Pool, which is 

an indigenous solution to the risk transfer 

solution for liabilities arising out of CLND 

Act 2010.

What is your assessment of the insurance 

industry in India today?

Indian insurance industry is today at a 

point where possibilities ahead are 

infinite. It has everything in its favour. The 

industry needs to focus on enhancing the 

insurance service experience of the 

insuring public. There is significant scope 

of reducing paper work, reducing time 

lag and increasing transparency 

in claim settlement which is 

single most important 

reason for  the 

ex i s te n c e  o f 

i n s u r a n c e 

companie

s. The 

responsibility of converting potential into 

actual market rests with the operators in 

the market be it the insurance companies 

or the intermediaries.

What is your wish list for the Indian 

insurance industry?

Focus must shift from top line growth to 

6www.gicofindia.in

W hat do you know now that 

you wish you had known 

when you started in the 

industry?

Insurance industry is an industry where 

you can bring some cheer on gloomy 

faces.  Sense of purpose in this industry is 

extremely posit ive.   Service gets 

personified. I learnt all this after having 

spent many years.  An early knowledge 

w o u l d  h av e  e n h a n c e d  my  w o r k 

experience manifold. To a large extent, 

even today many of my young friends in 

the industry do not realize this. I really 

wish, we imbibe this fact at a very early 

stage of our career. This would do a lot of 

good not only to the industry but to the 

society at large as well.

You have had a long illustrious career 

with the general insurance industry in 

India and what would you say was the 

most satisfying experience for you in this 

industry?

I joined the industry when it was just 

recovering from the shocks of mergers 

which followed the nationalisation of the 

industry. We have been witness to the 

sector gaining stability which was 

followed by rapid growth. Then came the 

l i b e r a l i z a t i o n  e r a  f o l l o w e d  b y 

detarification and now the setting up of 

branches of foreign reinsurers. 

I do not remember any other sector 

having gone through so many phases at 

such rapid pace. This gave an opportunity 

to experience the different challenges of 

each phase and it has been great 

learning. I was fortunate enough to 

always remain in the direct insurance 

operations and worked in various parts of 

the country with culturally varying group 

of individuals. This gave me insight into 

the finer aspects of needs of the sector 

and capability to look at issues from much 

wider perspective then looking at it from 

limited view of a particular product.

From my early days at Indian 

I n s t i t u te  o f  Te c h n o l o g y  a t 

Kharagpur  I  deve loped an 

approach of always challenging 

In a candid chat with GIC ReNEWS, Mr. Ashok Kumar Roy recounts his 
experiences in the Indian Insurance Industry and his thoughts on his 

stay at GIC Re. He also enunciates his views on the reinsurance sector.

INTERVIEW

Special Issue July 2015
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ready  to  opera te  in  compet i t i ve 

environment provided a level playing field 

is made available to all players. I 

personally feel that competition is always 

good for business, it breeds efficiency and 

enhances customer experience. I am 

sensing a vibrant reinsurance market on 

the horizons of insurance sector in India.

If you could insure one possession, what 

would it be?

What else but sweet memories of past 36 

years!

7 www.gicofindia.in

INTERVIEW

product innovation, enhanced service 

delivery systems and customer delight 

experience. Enlarging the insurance 

umbrella to cover common man should be 

prime objective.

After spending three decades in the 

Indian insurance industry, what would 

you say are some of the most memorable 

experiences you have had in the industry?

This aspect has already been covered to 

some extent while responding to earlier 

questions. In my career as an insurance 

professional it has been a most enriching 

and learning experience. There have been 

so many instances and so many situations 

during this journey that it is impossible to 

spot one single event out of this insurance 

bank.

I would like sum it up by saying that we 

should a lways be ready to  learn 

irrespective of the source from which it is 

emanating. We can never be sure when 

the surprise will spring in spoiling all our 

plans.

D e s c r i b e  yo u r  m o s t  m e m o r a b l e 

meeting?

Meeting Chairman of Lloyds Mr Nelson in 

London was my most exciting and 

memorable moment.

What are the biggest challenges facing 

the global insurance industry at the 

moment?

The effect of climate change is so little 

understood that the industry is unable to 

estimate its impact and develop models 

for appropriate pricing for the resultant 

risks.

Second challenge is the entry of alternate 

capital in our industry. We blame it for all 

its ills but is that true? Somewhere we 

need to sit down and introspect. Is it not 

an opportunity for us? It is simply a matter 

of a glass half full or half empty.

Finally, let our industry not operate in 

isolation, let us realize that we are a part 

of the over-all growth story of the world 

and we need to supplement the global 

development process.

You took over the mantle as CMD of GIC 

Re when the market was going through a 

difficult phase and since then under your 

leadership the company has seen 

consistent growth. What would you 

attribute the success made by GIC Re to 

under your leadership?

The year 2011 was a stress year for most 

of the global reinsurance companies. GIC 

Re was no exception. It was first time 

since inception that GIC Re recorded a net 

loss during its 42 years of operation. 

However, crisis always comes laden with 

opportunity for course correction. We took 

several measures to put things back on 

rails which have yielded good dividend. 

We quickly regained our balance and 

once again we were on the growth 

trajectory.

I would like to attribute this success to the 

changes we brought around in our 

business strategy. All employees of GIC Re 

realised the need for change and became 

integral part of the transformation 

process.  The real credit for the success 

goes to the entire team GIC Re. 

And I am thankful to them form 

this.

How do you see the future of 

GIC Re in the changing 

scenario with a number of 

foreign reinsurers setting 

shop in India?

GIC Re has evolved over 

time and today it is ready to 

a d a p t  t o  c h a n g i n g 

environment more quickly. 

The biggest change in the 

Indian reinsurance market 

which is in the offing is its 

opening up for branch 

offices of major global 

reinsurers and Lloyds of 

London. However we must 

keep in mind that even today the 

Indian reinsurance market is wide 

open for all foreign reinsurance 

companies and they are writing Indian 

reinsurance business. 

We must keep in mind that GIC Re is 

competing with all other reinsurance 

players not only in India but also in the 

overseas market. The Indian economy 

is poised for exponential growth which 

is going to throw up huge challenges 

for the Risk Transfer Industry and it will 

require more active participation of 

ma jo r  re insurance  compan ies 

including GIC Re to cater to the needs 

of our growing economy. GIC Re is 

Special Issue July 2015
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15th ARS 2015

G IC Re had the proud privilege of 

h o s t i n g  t h e  1 5 t h  A s i a n 

Reinsurers’ Summit 2015 in 

India earlier this month. It was in 2003 

that we were hosts to this forum of Asian 

Reinsurers for the f irst t ime. The 

geographical area represented by the ARS 

Members is a unique combo of developed 

(Japan, Singapore, Taiwan & Korea) and 

developing (India, China, Cambodia, 

Thailand & Phil ippines) insurance 

markets.

The 15th ARS Summit was organised at 

Hotel Oberoi Amar Vilas, Agra, India from 

2nd to 5th of July 2015. The Summit was 

a t te n d e d  by  2 6  exe c u t i ve s  a n d 

representat ives from 12 member 

reinsurers of ARS. Korean Re, National 

Re i n s u r a n c e  C o rp o r a t i o n  o f  t h e 

Philippines and Pakistan Reinsurance 

Company Limited could not participate in 

the 15th Asian Reinsurers’ Summit. 

The Inaugural session of the 15th ARS 

started with a welcome address by Mr 

Ashok Kumar Roy, Chairman-cum-

Managing Director, GIC Re. This was 

followed by opening remarks by Mr. T. S. 

Vijayan, Chairman, Insurance Regulatory 

and Development Authority of India 

(IRDAI), the Indian Regulator. 

China & India are the leaders in digital 

connectivity over physical connectivity. 

While this opens up a host of positive 

possibilities for the insurance industry, it 

also brings with it the ever-growing threat 

of cyber-crime.

Further, the developed and developing 

insurance markets of this geography are 

equally exposed to the growing threat of 

climate change and resultant catastrophic 

events. 56 of the 100 cities most exposed 

to natural hazards are in the key 

economies of Japan, Philippines, China 

and Bangladesh; all in the ARS zone. 

Are Reinsurers in the region prepared to 

tackle the twin ticking time-bomb? Cyber-

crime and natural catastrophes can spell 

doom for the fledgling just-got-in-growth 

mode insurance industry of this region. 

Regulatory framework in the region is also 

in a transitional phase, still evolving. 

As such the 15th ARS focussed on these 

very vital and important issues.

The first technical presentation in the 15th 

ARS was made by Ms. Yuan Xi, China Re 

and focussed on the latest development 

and insights on China’s C-ROSS regulatory 

re forms.  Th is  was  fo l lowed by  a 

presentation on India: Opportunities 

galore in Insurance and Reinsurance by 

Mrs. Alice Vaidyan, General Manager, GIC 

Re. The third presentation of the Summit 

was by Mr. Mihir Mathur of The Energy and 

Resources Institute, New Delhi, India 

focussed on Climate Change Risk and  

Impacts – Managing the Unavoidable. The 

post lunch session was devoted to 

Alternate Capital: Bane or Boon for the 

traditional reinsurers by Mr. Jyoti Kishore 

Majumdar of Swiss Re India. 

The last session of the Summit was a 

presentation of the Market Reports of the 

ARS member nations. Mr. Tsu Kuang Chin, 

Chief General Manager, Singapore Re, in 

his Summary Report presented an update 

of the Asian Markets. 

The Memorandum drawn up at the end of 

the Summit emphasised on the fact that 

Regulatory framework in the Asian Region 

is in a transitory phase and is still evolving. 

This brings up challenges at various 

stages and these need to be addressed 

proactively. 

Climate Change is a fait-acompli, hence 

we, the reinsurers, need to study its risks 

and their impacts, especially in view of the 

fact that our region does not have uniform 

insurance penetration but is uniformly 

exposed to the natural catastrophes. Also, 

the gap between the economic losses and 

the insured losses in most of our countries 

is too glaring and needs to be addressed 

forthwith. 

While penetration is an issue, so is the fact 

that the changing economic, technical 

and social paradigms necessitate 

innovation and identification of new 

niches and new classes of business from 

Business Interruption to cyber to liability 

and Political & Terrorism. 

The advent of alternate Capital in the 

Asian Markets and the M&A activity in the 

industry to bring about consolidation were 

also discussed.

Toa Re would be the host for the 16th 

Asian Reinsurers’ summit 2016. The 

exact date and venue will be intimated by 

the host in due course.

15th Asian Reinsurers’ Summit 2015

Mr T S Vi jayan, Chairman, Insurance 
Regulatory & Development Authority of India, 
addresses the 15th Asian Reinsurers' Summit 
held at Agra in India in July 2015.

Mr Ashok Kumar Roy, Chairman-cum-
Managing Director, GIC Re delivers the 
welcome address at the 15th Asian Reinsurers' 
Summit held at Agra in India in July 2015.

Special Issue July 2015
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The delegates at the 15th Asian Reinsurers' Summit with Mr T S Vijayan, Chairman, Insurance Regulatory & Development Authority of India.

GIC Re celebrated its Foundation Day for the first time on 22nd November, 2014. This was one of those rare occasions when we  had the 
privilege of hosting some of our past Chairmen, Managing Directors and Chairman-cum-Managing Directors'. From (L - R) Mr G C Gaylong, 
General Manager; Mr Mohan Tandon, ex-MD; Mr U Mahesh Rao, ex-MD & Incharge Chairman; Mr K C Mittal, ex-Chairman; Mr Yogesh Lohiya, 
ex-CMD; Mr A K Roy, CMD; Mr S V Mony, ex-Chairman; Mr Parijat Dutta, General Manager.

Special Issue July 2015
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3rd CEOs MEET

INDIAN INSURANCE INDUSTRY: AT THE TIPPING POINT
NDIAN INSURANCE INDUSTRY: AT I THE TIPPING POINT, this was the 

theme of the 3rd CEOs Meet held at 

Chennai from 18th to 21st of June 2015. 

The Meet was attended by 18 CEOs and 

top executives of public & private non-life 

insurance companies.

The 3rd CEOs Meet opened with a special 

presentation by Dr. Devdutt Pattanaik, the 

renowned motivational and TED speaker. 

Dr. Devdutt’s presentation brought out 

ver y v iv idly  the connect between 

mythology and present management 

Sutras! It was well appreciated by the 

attending CEOs.

The CEOs Meet was also addressed by 

Mrs.  Snehlata Shr ivastava,  Addl . 

Secretary, Department of Financial 

Services, Ministry of Finance, Govt. of 

India.

The working session of the Meet was once 

again guided by Professor G. Ramesh of 

IIM Bangalore. The focus of the Summit 

was based on the concept theme that 

Insurance industry in India has all the 

building blocks to break the barriers and 

achieve breakthrough performance. With 

the passage of the recent Insurance 

A m e n d m e n t  Ac t  i t  i s  p o i s e d  fo r 

exponential investment and growth. To 

assess growth trajectory, identify barriers, 

and identify triggers that help the Industry 

to hit Tipping Point. It has to make a lateral 

shift to achieve quantum jump and deeper 

penetration. 

The factors that can guide this paradigm 

shift would include

1.  Tipping point in Market Growth and 

Penetration

Gladwell defines a tipping point as "the 

moment of critical mass, the threshold, 

the boiling point". The Act opens out the 

industry for fresh investments and 

investors. In the light of this, it will be 

interesting to look at what can be stage at 

which the Industry can attain tipping 

point. What can be the market size at 

which the revenue model and business 

model be different and cost structure 

efficient?

2.  Game changer Ideas

Game changer is about way of doing 

things and what can upset it significantly. 

Will the models come from the foreign 

investors, and will it happen through high 

end products or inclusive business, or 

completely different channel.

3.  Paradigmic shift in the industry, the 

way it is played

One author defined Paradigm as the way 

one thinks about the way one thinks. Will it 

lead to paradigmic shift in regulation; 

change in market strategy from push to 

pull and from mandated to voluntary; 

transformational change in technology; 

professionalization, etc.

4.  Inclusive Business Model:

Given the keenness of the Government in 

in this segment, it will be useful to look at 

PMJSY and Jan Arogya policies. It will be 

helpful to identify gaps in products 

offering, viability gaps, and investment 

gaps in various product lines in this 

sector.

CMD addresses the 3rd CEOs Meet at 
Chennai.

Special Issue July 2015

Bulletin



11 www.gicofindia.in

IUAI AGM

I nternational Union of Aerospace 

Insurers (IUAI) is an Association of 

Aerospace Insurers and Reinsurers 

with 81 members. About 90% of the 

worldwide aerospace insurance business 

is written by the members of IUAI.

The Union holds its Annual General 

Meetings in different countries. GIC Re’s 

efforts to  bring this prestigious event to 

India, and enable the Indian Insurance 

Industry to showcase the domestic 

market and our country to the world 

community,  eventually culminated in the  

June 2015 AGM held in Bengaluru, India. 

The 4 public sector general insurance 

companies and GIC Re jointly hosted the 

event.  

Plenary sessions: were conducted over 

three days from 1st June till 3rd June. The 

Union has five study groups, namely, 

Airline Study Group, General Aviation 

Study Group, Manufacturers, Products 

and Airports Study Group; Legal and 

Claims Study Group and Space Risks 

Study Group.  The topics were varied, such 

as 2014 loss updates, Hull War and War 

XS TP Liabil i ty Update, Impact of 

Sanctions on claims handling and 

settlements, Issues relating to Volcanic 

Ash, Potential Policy Issues arising from 

EC261 etc. A presentation on ‘3D Printing 

and its usage in the aviation industry’ 

gave a taste of the future technological 

landscape for the industry. ‘Who pays the 

True Cost of Ground handling damage’ 

was also intriguing. 

Informative presentations were also 

made by Dr. KVVSSR Anjaneyulu, Mr. D. 

R a d h a k r i s h n a n  f r o m  I S R O  o n 

‘Communication Satellites’ and ‘ISRO’s 

Launch Vehicle Programme’ and also by 

Mr. Sandeep Burman of HAL on ‘History 

and Development of Indian Aerospace’.  

Sponsored Evenings:

GIC Re: A gala dinner on the theme of 

traditional Indian dances was hosted by 

GIC Re. The songs and dance sequences 

chosen for the evening were based on 

Rajasthani culture and also from West 

Bengal, Tamil Nadu, Karnataka, Punjab 

and Gujarat reflecting the variety and 

diversity of Indian culture.  Indian ethos of 

Atithi Devo Bhav (The Guest is Our God), 

put on the banner, was thus on display in 

letter and spirit.  

Mr A K Roy, CMD, GIC Re and Mr Milind 

Kharat, CMD, United India  graced the 

occasion.

PSU Companies: The four public sector 

companies sponsored the second 

evening with a theme of Bollywood 

evening.  The evening involved dance 

troupes performing to select songs from 

movies of the 1970s till the recent times 

giving a kaleidoscopic snapshot of the 

Bollywood evolution. 

Mr G Srinivasan, CMD, New India graced 

the occasion.

This 75th AGM was lauded by one and all.  

Mr David Gasson, Secretary General later 

advised that IUAI AGM 2015 at Bengaluru 

had the highest ever delegate attendance. 

Mr Jeff Cassidy, President of IUAI jokingly 

remarked that Bengaluru AGM had set the 

bar so high that the forthcoming AGM 

2017 scheduled at Charleston SC, USA 

should be cancelled!! 

GIC Re and Companies host International Union 
of Aerospace Insurers in Bengaluru

Special Issue July 2015

Bulletin



12www.gicofindia.in

WELCOME

GIC Re continues with the old boys of 1979!
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979, the year in which the first 

1batch of direct recruit officers 

was selected exclusively for the 

then General Insurance Industry. The 

first two batches in 1977 and 1978 were 

selected for LIC and GIC jointly.

As Mr Ashok Kumar Roy, Chairman-cum-

Managing Director and a distinguished 

member of the 1979 batch, makes a 

glorious exit after completing 36 eventful 

years in the Indian Insurance Industry, 

we welcome Mr K Sanath Kumar, our new 

General Manager & Director, another 

illustrious member of the 1979 batch, 

the others who have made it to the top 

from this batch include Mr G Srinivasan, 

Mr Milind Kharath & Mr P J Joseph.    

Mr Sanath Kumar recalls with some 

nostalgia the first day when, after his 

selection, he reported at the Head Office 

of General Insurance Corporation of 

India in the Industrial Assurance 

Building, located at Churchgate in 

Bombay (as Mumbai was then known 

as). Straight out of Maharajas College of 

Cochin, Bombay was certainly a little un-

nerving but then the comfort of being 

again in an academic atmosphere was 

indeed satisfying for the young Mr 

Sanath Kumar from God’s own Country. 

All the young officers were sent for a stint 

of training in insurance at College of 

Insurance at Fort in Mumbai. 

As luck would have it the first posting that 

Mr Sanath Kumar got after the training at 

the Col lege of Insurance was at 

Ernakulam (Cochin). So in a way he was 

back home for his first job and he has 

remained with the Indian public sector 

general insurance sector ever since. He 

was initially allotted to United India 

Insurance Company, one of the then four 

general insurance subsidiaries of the 

then General Insurance Corporation of 

India. 

Mr Sanath loves the public sector 

environment and is especially interested 

in the non-life lines of insurance 

business. When the market opened up in 

2000, he was in-charge of the Kerala 

Region of the United India Insurance 

Company.  The opening up of the sector 

did give rise to some apprehensions at 

that point of time. The threat of 

competition from the private sector that 

was just emerging on the horizon could 

not be discounted totally but then Mr 

Sanath Kumar was confident that we in 

the public sector, could grow faster, 

acquire more customers, give better 

services and of course serve the masses 

better. Subsequent to 2000 Mr Sanath 

Kumar worked in Ahmedabad, Pune, 

Nagpur, Bhopal and in finally in Chennai 

at the United India's HO where he rose to 

become General Manager in 2008. 

And in 2010, Mr Kumar moved to New 

India Assurance Company Limited, at 

Mumbai, a sort of home coming! In Sept 

2012, he was nominated to the Board of 

New India Assurance Company Limited 

as Director.

In his tenure at New India he has been in 

charge of IT, Business Re-Engineering, 

E-Commerce and Alternative business 

Channel, Large Corporate & Brokers & 

Indian and International business 

development. Mr Sanath Kumar has also 

been a member of High Level Claims 

Committee. He was also in the Broker's 

committee of IRDA. He is also a Member 

of the Board of Prestige Assurance PLC in 

Lagos, Nigeria. 

Mr Sanath Kumar is an aficionado of 

films, both Bollywood and Hollywood. He 

is also a voracious reader of fiction.  We 

welcome Mr Sanath Kumar in the GIC Re 

family. 

K Sanath Kumar
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