
Editor’s Thoughts:

January, the month of new beginnings beckons us yet again with a 
promising 2013, ‘hope smiling from the threshold of the year to come’ 
and with a relatively benign 2012, our hopes of good performance of 
the industry this year have been raised. At GIC Re, this is the beginning 
of the fifth decade of our formation, having completed forty glorious 
years.  As we look back with pride and introspection on our journey 
thus far, we are conscious of our privileged status as the National 
Reinsurer and our responsibility in supporting, streamlining, 
strengthening and stabilising the Indian Insurance Market.  We take 
this opportunity to place on record our appreciation and gratitude to 
all GICians who have contributed to this position that we are enjoying 
today.

According to a recent research published by Lloyd’s, India is ranked  
37 among 42 countries surveyed for Insurance penetration levels 
(with India at 0.7) and is underinsured by US $19.72 bln. The  
insurance gap between insured and uninsured losses emphasises 
the vulnerability of the market for financial impact of natural 
catastrophes.  The growing participation of non-traditional capacities 
like Catastrophes Bonds, Side Cars and Industrial loss warranties 
(ILWs) have altered the reinsurance palette and traditional reinsurers 
need to maintain their relevance in the reinsurance market.

As emerging market exposures increase causing catastrophe losses, 
the need of the hour is a strong data base for the industry.  Predictive 
analysis known as telematics will allow more intelligent underwriting 
once it is possible to see patterns within risks whether it is 
underwriting marine cargo or insuring airliners.  GIC Re hopes to play 
a major role in building a data base for the industry along with all 
market players and the actuarial industry. 

The long awaited Insurance Bill raising the FDI limit to 49% from 26% 
is now likely to come up in the budget session of the Indian Parliament 
and is expected to adequately capitalize the 
Insurance Industry. The Indian Non Life Market 
has been able to maintain its growth momentum 
at the end of 2012, growing at around 20%.

New Year Greetings to all readers for a prosperous 
2013!
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First 40 years of
our journey (1972-2012)

IC Re completed 40 years on 22nd November 
2012. As someone has very rightly said life Gbegins at forty! So, welcome to the fabulous 

forties of GIC Re! As we enter our 41st year, we 
congratulate and thank all those who have left their 
indelible marks on the history of GIC Re enabling us to 
arrive at this milestone. Over these four decades, 
commitment, trust, integrity and faith have been the 
hallmarks of GIC Re!

To give you a picture of how we travelled during these 
forty years we spoke to one of our old colleagues          
Mr R M Solanki. With his extensive, interesting and of 
course very informative inputs we have made an 
attempt to bring you a glimpse of the four decades!

Hope you find this article an interesting read.

We welcome any fond memories you have about our 
beloved organization that you would like to share with 
our readers.

- Editor

During the last decade, after being designated as 
Reinsurer and thus assuming a role of sole Reinsurer 
in India, GIC readied itself to take up new role with 
pride. It had a natural advantage in the being a lean 
organistion and a Holding Company with only 
Supervisory and Advisory role. GIC did not have 
operational role; so no paraphernalia was needed for 
operations. With a few hundred manpower, GIC had 
not more than twenty offices in India and abroad. 
Many Indian offices were for crop insurance and could 
be transferred to newly formed The Agriculture 
Insurance Company of India. 

GIC had in 1990s already a good exposure to world 
markets through SWIFT for Inward reinsurance (RI) 
business and to most global securities in placement of 
huge Indian Market Business. A major Aviation 
portfolio hitherto handled was basically RI dependent 
with Global participation. Planning for march ahead in 
a new role, a emboldened and effusive GIC pruned its 
organization, decided to recruit the necessary human 
resources from open market and also transfer laterally 
the officers already with the PSU Insurers. Thereafter 
it took up exposure of  employees to new challenges 
by job rotation and training/retraining in specific 
courses  in RI, IT and Systems. Employees were 
encouraged and assisted in taking up courses in 
foreign languages for ease of interaction with RI 
markets.  Teams were formed to undertake global 
marketing tours and this exercise still continues. 
Indian brokers who were licensed for the first time 
since 2003 were encouraged to explore new but 
sound securities from different parts of the world and 
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Dear Friends,

As I wish you a very happy and successful New Year 2013, I recall the 
very famous and oft quoted quip of Thomas Alva Edison: ‘I just learnt 
of 999 ways  not to make a light bulb’.

It is heartening to note that during 2012 the Indian insurance 
industry too learnt of 999 ways of how not to do insurance business. 
In almost all lines of business the industry is slowly and gradually 
moving towards risk based pricing. Of course, today our customer is 
guided by the pricing of the product but over a period of time she gets 
wiser and evaluates companies on the basis of their financial 
performance and not pricing. So while we eye rapid growth let us not 
lose focus of our financial health too.

India has always been termed as a country driven by innovation. 
‘Jugaad’ is today an accepted word in world’s lexicons. To explore the 
vast but as yet unexplored and untapped Indian market we will need 
to innovate. There are ample opportunities for significant expansion 
of our business on non-conventional lines. With our imagination and 
spirit of innovation we should be able to continue our positive growth 
in the New Year as well.

As curtains came down on 2012, we at GIC Re achieved yet another 
milestone. We completed forty years of our existence on the country’s 
insurance map. It was in 1972 that the Government of India founded 
us and handed over the overall responsibility for the conduct of 
general insurance business in India to us.

The objective of nationalisation of the general insurance industry 
then was to usher in an era of insurance run on sound business 
principles. How far we as an industry, have succeeded in this? By and 
large we have been able to live up to the expectations that our 
stakeholders had when they initiated this far-reaching decision.

Yes, during the journey spanning the last 40 years, not only GIC Re 
but also the Indian insurance industry as a whole has been witness 
to several transformations, several changes before arriving here 
where perhaps we are among the few insurance markets globally that 
are showing positive and encouraging growth trends. 

When we in the Indian general insurance industry began our journey 
in 1972 we were just 4, carved out of 107! Today we are 27 strong 
with many more waiting in the wings to join us. Industry analysts 
across the globe have forecast that the Asian markets will continue to 
make steady positive growth during 2013. It makes heartening 
reading for us. 

2013 happens to be the year of Mahakumbh in India. I am sure that 
in this auspicious year our industry will reap the benefits of the 
lessons that we have learnt over the years, by making use of the 
knowledge and the experiences that we have gained till now and 
learning from the stumbling blocks that we have encountered so far. I 
am sure it will be a great churning and learning process.

Once again I wish you and your family a very successful, healthy and 
happy 2013.

Good Luck.                                                                         

From CMD’S Desk 

 A K Roy
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also to make available the GIC 
capacity to those markets. Immediate 
resu l ts  were  seen w i th in  the  
o r g a n i z a t i o n  b y  e n t h u s i a s t i c  
involvement of employees and outside 
world coming close to GIC in as much 
GIC became the Reinsurer of choice 
for numerous regions whose main 
dependence was on only on a few 
European and London securities. This 
was made possible by one more step 
taken by GIC i.e. to get it rated by 
globally accepted Insurance Security 
Rating Agency AM Best. In the very 
first year GIC got rating of “A-
(Excellent) which was the most 
welcome rating in the world market for 
acceptance as follow or Lead security.

Thus eventually GIC had arrived at 
Global stage. As an expression of 
functional confidence and 
message to market and spread 
of Brand, GIC adopted the 
popular brand name of “GIC 
Re”. 

All these steps were naturally 
challenging GIC to come out of 
the boundaries of Regional 
Reinsurer be the Global  
Reinsurer. GIC was already 
writing inward Reinsurance 
r i gh t  f rom 1990s .  Tha t  
included Retro and pure-retro 
business. However, GIC has its 
reservations in writing any business 
hav ing major  US and Canada 
involvement. In and around 2005, GIC 
took a major step to enter US and 
Canada markets which have the major 
share of direct and RI business. This 
proposal also included opening of   
Retro business Department. With this, 
GIC started looking at increasing the 
Foreign business share to atleast 50% 
of i ts volume. Looking at the 
liberalisation and on going global 
economic development, it was not only 
prudent to capture a share of this 
development – any global reinsurer 
does it. GIC Re starting from a scratch 
has already achieved a World Rank of 
15 in its RI business.

In order to streamline and regulate the 
insurance business in India it was felt 
necessary to have comprehensive 
legal provisions in place  and therefore 
for the first time Insurance Act was 

legislated in India by the Parliament in 
1939. The Act called Insurance Act 
1 9 3 8  w a s  a m e n d e d  a f t e r  
independence in 1950 as many 
provisions needed to be modified in 
o rder  to  s t reng then  f inanc ia l  
organization of the business. However, 
shortly  thereafter Life Insurance 
business had be taken over by the 
Government as the need was felt that 
savings of poor people in the country 
needed much more protection in the 
form of Government ownership of the 
life insurance business. Life Insurance 
Corporation of India was formed in 
1956 as a monolithic organization to 
provide protection of life insurance in 
the country.

Non-life business was however allowed 
to be transacted by private insurers 

looking to complex nature of this 
business, immediate services needed 
for import export transactions and to 
see the growth of multiple covers 
needed as per needs of personal and 
business requirements. Neverthless 
Government  fe l t  necess i t y  o f  
introducing social control in 1967 to 
ensure fine regulation of business in 
its monetary transactions. However, a 
bit later the Government felt it 
necessary to take over the business 
and on May 13, 1971 an ordinance 
was promulgated to nationalise 
General Insurance business in India. 
Total premium of about  80 crore Or 

little over 100 mln US$ by the then 
ROE the portfolio of 106 companies/ 
other insurers.

On Nationalisation  great debate 
ensued with some insisting on a single 
statutory corporation whereas other 
dominant  p layers  in  the  pre -
nationalised era endeavouring to 

`

continue their dominance by not 
merging the major companies, some 
trying for not more than two and 
others restricting to four. Also, there 
were different views on nature of these 
c o rp o r a te s .  S o m e  wa n te d  a l l  
companies to be independent and 
competing with each others as banks 
which were nationalised a couple of 
years earlier. Others wanted GIC a 
monolithic organization as one 
corporation. The then Finance Minister 
Y. B. Chavan told the House that there 
being a difference in the nature of 
business being nationalised and in 
order to ensure competition between 
the companies for providing service 
a n d  t h e r e b y  g ro w i n g ,  a  n ew  
experiment was contemplated by 
having four companies that will 
compete in providing service to the 

policy holders at the same 
time there will be standards of 
service laid down by the 
holding company .i.e. General 
Insurance Corporation of India. 
Four Companies were to be 
incorporated with one each 
having  Head Quarters in four 
regional centres viz; Bombay, 
Madras, Calcutta and New 
Delhi but each doing business 
throughout the country.

Doyens of Commerce and Industry 
from within India and outside had 
h e a d e d  g e n e r a l  i n s u r a n c e  
organizations. It was not easy for 
anyone to select the Leaders to head 
GIC or Companies without creating 
heartburns. But it goes to the credit of 
the top leaders, within a short time of 
one year, everyone supported the new 
Organization, contributed to laying 
down firm standards of business 
conduct giving out clear guidance at 
the  Coordinating Committee Meetings 
and when the time came when some 
found that they can do better in other 
fields or countries, they gracefully 
departed allowing the established 
management to successfully function. 
Many Chairmen and MDs of GIC and 
CMDs of Companies including the 
Custodians have made their significant 
c o n t r i b u t i o n  t o  g r o w t h  a n d  
development of the industry during 
their long or short tenures and always 
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General Insurance Corporation of India
The 1st Board of Directors

Members of the Board of Directors

Chairman - Shri A Rajagopalan

Directors - Shri B K Shah
- Shri S N Vaidya

Managing Directors - Shri Suresh K Desai
- Shri M K Venkateshan
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led the Industry on to the next 
milestone. However, the contribution of 
first team of Chairman and MD, A. 
Rajagopalan and M. K. Venkateshnan, 
IAS surely needs mention in as much 
they and later Chairman G. V. Kapadia 
ensured that GIC as also the then four 
ho ld ing  Compan ies  were  we l l  
established in their foundation. 
Administrative systems were well 
founded, business was already on 
growth trail flowering with new covers 
and so attempting and trying to fulfill 
the major aim of nationalization by 
introducing covers like Janata PA, Pass 
& Hut, and similar protections for Rural 
and Poor People who had never 
imagined they could have the 
insurance protection of their own.

Within a short period of three years, 
the employees saw their Pay Scales 
and other terms and conditions of 
services getting standardized – 1974 
fo r  S u p e r v i s o r y  C l e r i c a l  a n d  
S u b o r d i n a t e  S t a f f ,  1 97 5  fo r  
Adminisrtration Officers and 1976 for 
Development Officers. Government 
strongly supported all reasonable 
decisions and employees were ready 
not only to accept all steps for the 
benefit of the industry but also to get 
involved with mission to implement all 
the management decisions to take 
industry marching ahead. 

GIC also had an excellent support from 
the Subsidiar y Companies viz ;  
National, New India, Oriental and 
United India Insurance Companies. 
Except Aviation insurance of National 
Fleet and Crop Insurance and any 
other business that the Govt. might 
authorize, GIC was not doing any direct 
insurance business. Four subsidiaries 
were the operating insurers in non-life 
insurance business in India. Whilst GIC 
was authorized to oversee and 
s u p e r v i s e  t h e  f u n c t i o n i n g  o f  
subs id ia r ies  and  lay ing  down 
standards of business, GIC had carried 
this out more democratically and with 
the utmost sense of participation. For 
Technical, marketing, organizational 
expansion, product design procedures 
and norms to be laid down the 
Corporation would convene the 
meetings of top/ senior / middle level 
officers  to discuss various issues 

referred by companies and try find 
amicab le  so lu t ions  or  overa l l  
acceptable procedures. Many such 
issues like introduction of CBSE 
vocational course for 10+2 in 
insurance, Marketing Agents, Junior 
Inspectors, Recruitment at various 
levels, Rating of Crude Oil, Market 
Agreements for various covers etc 
were all classic examples mutually 
developed procedures where all 
companies would agree to follow the 
agreed procedure. Market agreements 
on various covers like Bakers’ Blanket 
Policies, Jewelers’ Block, or mutually 
agreed rating on other products are 
considered in the market even today 
as guide rates.

Whilst the seventies and early eighties 
saw tremendous growth of business 
and expansion of organization 
throughout the length and breadth of 
India, there could hardly be 40-50 
districts in India that there won’t be 
even one office of atleast one 
company already established. The 
industry had vowed to take general 
insurance protection to the door step 
of one and all in every nook and corner 
of the country.

Wi th  the  success  o f  phys ica l  
expansion, the industry realized well in 
advance the necessity of making the 
network of Offices State of the Art. IT 
intervention had to be ensured for 
better servicing the policyholders, 
ease of Communication, quicker data 
transfer for management decisions 
and product design. Management 
undertook implementation work phase 
wise but 100% Networking Plans.

Before starting any process of IT 
implementation, all Unions and 
Associations of employees were 
consulted not for their own interests 
but seeking their suggestions on 
implementation plans. Taking all 
precautions of protecting their 
members interests, it was heartening 
that all of them wholeheartedly 
s u p p o r te d  a n d  e n s u r e d  t h a t  
implementation takes place in their 
offices without trouble. Consultations 
with employees was not restricted to 
HO or RO but taken in practice to even 
small offices including North East 
Region. An example, when the GIC 

team visited Thirupur office in South, it 
was seen the employees took upon 
themselves to make data-entry 
between 7.30 to 9.30 pm when that 
was the only time in a day the power 
supply resumed those days. And this 
was without anybody asking for any 
over time allowance. Compared to IT 
implementation experience of many 
industries that time, ours was been a 
shining example.

I t  was soon real ized that ,  IT  
intervention in its basic format shall   
do no better to organization than 
simply utilizing computers to replace 
calculators and typewriters. Vast scope 
f o r  I T  i n  t h e  o r g a n i z a t i o n a l  
development with emerging systems 
and operations was seen. In order to 
stand in line with the most IT 
developed market, Organization and 
Systems study was taken up. GIC 
decided to adopt best of the IT 
systems. Phase-wise  implementation 
of SAP was completed. Her again the 
exemplifying co-operation between the 
management and unions/associations 
had to be seen to be believed. Onward 
march in the systems implementation 
and updation continues. Introduction 
of e-thru system to network various 
offices, department and clients’ 
offices like those of Brokers to ensure 
seamless transactions is an example 
of this ongoing process. 

Fourth floor at Industrial Assurance 
Building opposite Churchgate station 
in Mumbai was the birth place of GIC. 
It functioned from here for almost 19 
years. With shortage of space, GIC had 
to place various departments in 
Adelphi and Baldota Bhawan and then 
in Mumbai Stock Exchange Tower. 
Meanwhile with the understanding 
amongst the Government, LIC and GIC, 
the present building – then called 
“Jeevan Kendra” was transferred to 
GIC. The renovation took quite a time 
but a piece of marvel was developed in 
the area – Suraksha. GIC shifted to 
Suraksha on 2nd March 1992. 

Looking to the importance of business 
and advantage of positioning in 
Singapore, GIC immediately agreed to 
participate in India International 
a l o n g w i t h  s u b s i d i a r i e s .  T h e  
participation and the commitment still 
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continue. Similarly the business in 
East Africa could not have been 
ignored by Indian Insurer. GIC soon 
joined Kenindia and also supported 
starting Tanzindia. Similarly, it played a 
leading role in formation of  Asian Re- 
Insurance Company with membership 
of institutions from Asian countries. 
When the idea was mooted to develop 
and organization of Afro Asian Insurers 
and Reinsurers in 1964 to tap 
opportunities from the member 
countries, Indian Industry was not 
behind. On formation of GIC, India took 
serious interest in participation in FAIR 
activities and exchange of RI business 
with member countries

Right from mid-60s, the Russian Govt. 
had mutual co-operation with Indian 
Government for insuring their interests 
in India in respect of various projects 
like Rourkela, Bhilai Steel plants. Their 
S t a te  ow n e d  I n s u r e r  h a d  a n  
Agreement with LIC- GI dept and 
established LIC-Ingosstrakh joint 
bureau. The co-operation continued 
over the years and on Nationalization 
of General Insurance Business the 
”L IC”  was rep laced by  “GIC” .  
Ingosstrakh continues to operate in 
India and have expanded the scope of 
their business to writing shares on 
Indian Treaty/ Facultative business.

Early 90’s witnessed centralization of 
Foreign Inward business at GIC. 
Instead of all Companies and GIC 
writing foreign inward business and 
thereby causing issues of exposure to 
the same business by GIC and 
Subsidiaries and also take advantage 
of scales and getting better terms on 
consolidated acceptances, a SWIFT – 
Single Window Inward facultative 
Treaties department was opened at 
GIC pooling the experience and talent 
of the Indian Insurance industry and 
started writing all foreign inward 
business on behalf of industry thro’ 
this window. This was in a way also a 
staring point of attracting the global 
business towards India. Though, the 
acceptances were not very aggressive 
yet. However, it was an excellent 
practical training channel for building 
up and strengthening a nucleus of GIC 
Re’  global business department to 
emerge after a few years.

Industry led by GIC was also fortunate 
to have a very strong Financial and 
Investment Organization. As for 
Investment, the GIC had adopted a 
strong Investment Policy at the same 
t ime f lexible enough to blend   
dynamical ly  changing Nat ional  
Economic policy and to be ready to 
adapt to the emerging markets. 
Whatever be the underwriting results, 
the investment income always stood 
behind to guarantee stability to the 
industry. No wonder, GIC gave two 
Chairmen to Indian Financial giant – 
UTI whilst scaling the heights. GIC and 
t h e  s u b s i d i a r i e s  c o n t r i b u t e d  
substantially to the development  of 
important projects in Private and 
Public sectors in various areas like 
Power, Highways, Petrochemicals, 
Steel, IT, Water Resources, Municipal 
Development, State Government 
Developmental activit ies. GIC’s 
par t ic ipat ion  in  f inanc ia l  and 
associated sectors has also been 
noteworthy – to name  a few 
promotion of banks, Stock Holding 
Corporation, NSE, etc. 

With winds of globalization and 
opening up of Indian economy, drums 
started beaten up for opening of 
Insurance – both Indian and foreign 
business houses opened up their 
demand. Influenced by these quarters,   
customers’ groups too joined the tune 
asking for opening the Insurance 
sector to improve insurance services 
and giving option to choose their own 
insurers. Government appointed 
Malhotra Committee to study and 
m a ke  r e c o m m e n d a t i o n s .  T h e  
commit tee  came out  w i th  i ts  
recommendations in 1995 for opening 
up the sector. In due course with due 
procedures, the Parliament passed 
I n s u r a n c e  R e g u l a t o r y  a n d  
Development Authority Act (IRDA Act) 
of 1999 which came into effect on 19 
April 2000. 

All other steps were taken one by one. 
IRDA Act was passed. The IRDA started 
licensing new Insurers, Brokers, 
Surveyors and al l  other Rules 
Regulations were created for smooth 
implementation.

GIC and its subsidiaries had a 

monopoly on the general insurance 
business in India until the landmark 
I n s u r a n c e  R e g u l a t o r y  a n d  
Development Authority Act (IRDA Act) 
of 1999.  . This act also amended the 
GIBNA Act and Insurance Act of 1938. 
The Act along with the amendments 
ended the monopoly of GIC and its 
subsidiaries and liberalized the 
insurance business in India.

This was followed by the General 
Insurance Business (Nationalization) 
Amendment Act of 2002. Coming into 
effect from 21 March 2003, this 
amendment ended GIC's role as a 
holding company of its subsidiaries. 
The ownership of the subsidiaries was 
transferred to the Government of India.

As a result of these reforms, GIC 
became the sole Re-Insurer in India, 
and is now called GIC Re. Indian 
insurance companies are required by 
law to cede 10% of every policy value 
to GIC Re, subject to some limitations 
and exceptions. GIC Re has diversified 
its operations and is now emerging as 
an important Re-Insurer in SAARC 
countries, South East Asia, Middle 
East and Africa. GIC Re has also 
expanded its international operations 
through branches in London and 
Moscow.

GIC Re has a rating of A- (Excellent) 
from A. M. Best for its financial 
strength.

From 2001, the Aviation Insurance 
business of National Fleets i.e. Air 
India and Indian Airline was shifted to 
Nationalised Insurance Companies. 
(Eventually it is the client who decides 
now with whom to place the business 
–Private or PSU).

 The other business that the GIC was 
til l  then handling was of crop 
insurance schemes participated by 
Central and most of the State 
Governments. After designation as 
sole Reinsurer, the GIC had to hand 
o v e r  t h i s  b u s i n e s s  a n d  t h e  
Government decided to form another 
entity for this purpose. Agriculture 
Insurance Company was therefore 
promoted with shareholding of GIC, 
four PSU Companies and NABARD. The 
Company started functioning in 2002.

FIRST 40 YEARS

Editorial Desk



GIC Re NEWS

www.gicofindia.in 6

HUB

ISSUE 04 VOLUME 05  JANUARY 2013

“An International Reinsurance Hub - 
Why India Needs It”

he Insurance Committee of The 
Indian Merchants’ Chamber (IMC), Torganized a Symposium on “An 

International Reinsurance Hub – Why 
India Needs It” on Thursday, January 17, 
2013. Chairman of Parliamentary 
Standing Committee on Finance and 
former Union Finance Minister of India, 
Hon’ble Mr. Yashwant Sinha was present 
at this Symposium as Chief Guest. 

The Symposium, was attended by 
leaders from the financial sector in India 
in general and insurance sector in 
par ticular, and world leaders in 
Reinsurance. 

Mr Yashwant Sinha, in his address at the 
Symposium said on making the country 
a reinsurance hub, it was necessary to 
have an enabling legal framework to be 
put in place first.

"Despite the insurance sector being 
open to foreign investment, we don't 
have a single reinsurance company 
setting shop in the country. I think that 
the present amendments will not work 
and we need a new bill for this," he said.

Talking about the reinsurance sector, GIC 
Re CMD Ashok Roy said the country 
should have a favourable taxation 
regime for the general insurance space.

He also proposed that the government 
create special economic zones for 
developing the country as a reinsurance 
hub.

Chairman and Managing Director of New 
India Assurance Company Limited Mr. G 
Srinivasan said that foreign reinsurance 
companies should be governed by the 
same rules as the domestic re-insurers 
for a level playing field in this space.

Lloyd's Asia Managing Director Kent 
Chaplin said the company is hopeful that 
present insurance amendment bill will 
be passed in the Parliament and added 
that Lloyd’s is keen to open branches in 
the country.

At the time of opening up of the Indian 
insurance sector in the late nineties the 
prime objective was to capitalise on the 
t h e n  e x i s t i n g  a t m o s p h e r e  o f  

liberalisation across the globe for the 
benefit of the growing Indian Economy 
and transform it from a Developing one 
to a Developed one.

A part of this initiative was to establish 
and develop India as a reinsurance hub 
as it had the capability, capacity and 
potential to become one. The first 12 
years of the Indian insurance sector 
after liberalisation have witnessed rapid 
growth in all classes of business. 
Projections for growth of the Indian 
insurance sector in the current decade 
and thereafter too are very encouraging 
and optimistic.

It is therefore safe to assume that by 
2020 the Indian sub-continent would be 
the Reinsurance Hub of this part of the 
globe. It has the potential to leave 
behind the other two Reinsurance Hubs 
in this region, Dubai and Singapore.

As far as the Insurance infrastructure in 
the country is concerned everything 
required is in place: an active Regulator, 
growing insurance companies, new 
products being launched with regularity, 
vast talent pool of Insurance and 
reinsurance professionals,  performing 
intermediaries and ancillary service 
professionals like loss adjusters, lawyers, 
Risk management professionals and 
above all low insurance penetration that 
throws up enormous possibilities.

The distinguished audience.

Mr. Ashok Kumar Roy, Chairman-cum-Managing Director, GIC Re addresses the Symposium.

Editorial Desk
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Terrorism Risk And Insurance Markets In 2012

nd International Meeting on 

Terrorism Risk Insurance was 2held at OECD Paris, France.

How is the terrorism threat evolving 

today? Are organisations anticipating 

this risk? Do current insurance solutions 

adequately answer the needs of market 

players in an ever changing risk context? 

What is the future of temporary national 

programs? 

To answer these and many more similar 

questions The Organisation for Economic 

Co-operation and Development (OECD) 

has developed a large portfolio of 

activities on the financial management 

of terrorism risk.

Following 9/11, OECD organised the first 

international  conference on terrorism 

r i s k  i n s u r a n c e  w a s  

organised in 2010. Today, 

two thirds of the 34 OECD 

count r ies  re l y  on  the  

i n s u r a n c e  m a r k e t  t o  

manage terrorism risk (as 

do nearly all non-OECD 

countries). 

The second international 

meeting on terrorism risk 

insurance co-organised by 

the OECD and the ARPC 

(Australian Reinsurance 

Pool Corporation) in Paris, 

France on the 5th of  

December 2012 looked at 

these questions, reviewed the current 

status of terrorism risk insurance 

programmes and markets in different 

countries, and provided a forum for 

policy dialogue on current and emerging 

challenges between the heads of 

terrorism insurance programs worldwide 

and renowned experts from the public 

sector, industry (insurers, reinsurers, 

brokers, risk modelling firms, risk 

managers) and leading research 

institutions.

Around 50 participants from  19 

countries took part in this meeting. The 

Main focus of the meeting was to 

discuss on the major steps being taken 

to fight against the losses arising out of  

the Terrorism activities around the world.

Major topics covered were as under: 

1. Progress in terrorism risk modelling:  It 

covered areas like the economics of BI 

cover against terrorism, a probabilistic 

risk estimation for terrorism risk in 

Germany, progress of risk modelling in 

terrorism, insurability of political violence 

and  counter-terrorism constraints on 

terrorism pool losses.

2. Insuring against terrorism- A risk 

manager perspective:  This topic dealt 

with  how to adapt terrorism risk 

insurance solutions to multinational 

activities and challenge of protecting 

critical infrastructures with specific 

reference to Airlines and Eurotunnel 

between France and the United 

Kingdom.

3. Latest evolution of the terrorism 

threat:  This topic covered trends in 

terrorism threat in some of the European 

nations and it also gave a   global 

perspective on terrorism threat in 2012.

4. Evolution of National Terrorism 

Schemes and Private (RE) Insurance 

Solutions: It covered the global terrorism 

(re)insurance market trends besides 

specific nations like USA, France, UK and 

India.

5. Are we prepared to face emerging 

challenges?: Insuring cyber and nuclear 

terrorism risks and interdependencies 

and suppliers default following terrorism 

across borders were the subject dealt 

with under this topic.

D e p u t y  G e n e r a l  M a n a g e r  M r  

B.N.Narsimhan represented GIC Re and 

presented a paper on Insuring terrorism 

risk in India .  Mr Narasimhan’s 

p r e s e n t a t i o n  d e a l t  w i t h  t h e  

unprecedented impact of 9/11 on US 

economy  as well as global Insurance 

and Reinsurance markets. 

Mr Narasimhan explained that it is the 

biggest ever man-made catastrophe 

resulting in unimaginable losses to 

human lives and property. In his 

presentation, it was also explained that  

It is not at all possible for the Insurance 

industry to provide full cover against  

terrorism  and losses. How terrorism  risk 

covers were withdrawn from insurance 

policies and policies/ treaties in force 

were cancelled and re – issued 

excluding terrorism cover 

following the WTC attack 

was  d i scussed .  Some 

countries  formed Pools to 

create internal capacity for 

terrorism  risk covers.   Now 

the  question  is,  whether  

t e r r o r i s m   r i s k s  a r e  

insurable as no past data 

could help in quantifying  

probability of future risk . 

S h r i  N a r s i m h a n  a l s o  

p r e s e n te d  a  d e t a i l e d  

mechanism how the IMTRIP 

(Indian Market Terrorism 

Risk Insurance Pool  )  

provides  cover against 

terrorism risks and how it was created by 

the Indian Non-Life insurers in 2002 . It 

was explained in his paper that all non-

life insurance companies operating in 

India are members of this pool and GIC 

Re is the manager of this pool ; that it is 

a multilateral reinsurance arrangement 

and  entire terrorism  risk on property 

insurance policies , written by all 

companies is reinsured by Pool 

members ; that capacity offered by pool 

is presently INR 10,000 million (about 

USD 185 million) per location .  

In this paper a broad outline of the 10 

years premium-claims history of IMTRIP 

was given. This presentation was well 

received by the participants.

Deputy General Manager Mr. B N Narasimhan at the Eiffel Tower in Paris.

B N Narasimhan
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1st Insurers’ Conclave and the proposed
ASEAN University

GIC Re Chairman-cum-Managing Director Ashok Kumar Roy and Chairman Life Insurance 

Corporation Mr. D K Mehrotra lighting the lamp with other dignitaries.

Mr. Ashok Kumar Roy addresses 1st Insurance Conclave in Mumbai

he 1st Insurers' Conclave was held 

on the 15th December 2012 at TCricket Club of India, Mumbai. The 

conclave was well attended by past and 

present stalwarts of the Insurance 

fraternity.  

The conclave was jointly sponsored several 

insurance companies including Life 

Insurance Corporation (LIC) of India and 

General Insurance Corporation of India.

The idea of setting up the first professional 

university of insurance, “Asean University” 

for insurance education, research and 

innovation has been well received.

A Provisional Governing Body of the 

proposed insurance university with eight 

sponsoring insurance companies as 

members alongwith AIIRM has been 

formed to take the idea to its logical 

conclusion.

In the conclave it was also decided to 

organise a brain storming session for the 

heads of the insurance companies to 

create future for insurance in India.

It was also decided to have an interface 

between the experts of conventional 

insurance and scholars of Takaful for a 

better understanding of this concept and to 

help develop this kind of insurance in India.

Mr Ashok Kumar Roy, Chairman-cum-

Managing Director GIC Re also addressed 

the Conclave.

GIC Re is the lead reinsurer for the four airlines 
operating in Maldives. This relationship has been 
long standing and fruitful over the years.

Members of GIC Re Aviation Team visited facilities 
of the airline operators in Male during a brief visit 
in mid-November 2012.  Alongside can be seen a 
photo taken during the visit to Trans Maldivian 
Airlines facilities.

From left to right, Mr Devesh Srivastava, Mr 
Edward Alsford (MD, Trans Maldivian Airlines), Ms 
Reena Bhatnagar, Mr Hitesh Joshi, Mr Anant 
Pawar (Aon Global) and Mr Ranjitkumar CFO, TMA.

GIC Re at Maldives
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Which is better? Sitting or Standing? 
ome months back the Mumbai 
Suburban Railways had proposed Sto do away with most of the seats 

in the compartments of the Mumbai 
local trains. There were some voices 
raised against the proposed move and 
then perhaps the proposal died its 
natural death. It would have been one of 
the healthiest steps that the railways 
could have implemented to improve the 
health of its commuters as they travelled 
to and from their homes to their 
workplaces!

Those of us who travel by the local trains 
in Mumbai or the metros and buses in 
other cities often rush to occupy an 
empty seat or nudge those already 
si t t ing to make some space to 
accommodate us too on the seats they 
are already occupying. It is a common 
sight. But how unhealthy it is! On an 
average a common mumbaikar (Mumbai 
citizen) spends two hours every day 
sitting while commuting.  

In addition almost 85 to 90 per cent of 
our working time is spent in front of our 
computers sitting! Even while we are 
travelling in a car, waiting at the railway 
station or airport to catch a train or 
board a flight, we are seated while 
working on our laptops, notebooks and 
ipads.

Even if we are not working on our 
electronic gadgets, we are attending 
some meeting, making a presentation or 
dozing off while attending a dull 
presentation by a colleague or a senior! 
In all these situations the common thing 
is sitting. We continue to sit on our 
chairs. If we really clock the time we 
spend sitting, it would, according to a 
survey, average out to 9 hours of sitting 
at work and another 7 hours of lying 
down while we sleep besides of course 
the time spent while commuting! This 
should leave about 6 hours of seemingly 
active life in a 24 hour day. No it doesn’t 
actually happen! As soon as one reaches 
home, it’s the remote of the television, a 
sit-down dinner and then more sitting to 
speak to the family.

A study published in the journal 
Diabetologia in 2012 indicated that long 
periods of sitting doubled a person’s risk 
for hear t disease and diabetes. 
According to study adults spend on an 
average 50% to 70% of their time seated 
at work, or in front of the television or 
computer.   

Many of us also feel that after sitting 
down for long hours at our desks, an 

hour or two at the gym should be able to 
undo the damage. But research has 
proved it otherwise. Dr. James Levine of 
the Mayo Clinic, USA suggests that what 
is more important is to break the sitting 
time. 

Several other health studies conclude 
that people should sit less, and get up 
and move around more. After 1 hour of 
sitting, the production of enzymes that 
burn fat declines by as much as 90%. 
Extended sitting slows the body’s 
metabolism affecting things like (good 
cholesterol) HDL levels in our bodies. 
Research shows that lack of physical 
activity is directly tied to 6% of the 
impact for heart diseases, 7% for type 2 
diabetes, and 10% for breast cancer, or 
colon cancer. 

In US alone the death rate associated 
with obesity is 35 million while that 
associated with smoking is 3.5 million! 
Another study, published last year in the 
journal Circulation that looked at nearly 
9,000 Australians and found that for 
each additional hour of television a 
person sat and watched per day, the risk 
of dying rose by 11%. According to some 
of the renowned medical professionals 
excessive sitting, nine hours or more a 
day, is a lethal activity.

Evolutionarily too man has evolved to be 
a standing being. Human species of 
today is termed Homo erectus! On the 
evolutionary chart man is supposed to 
be the most erect species so by sitting 
down we are perhaps negating the law of 
evolution too. Our foot on which we 
stand is a unique and an engineering 
marvel, with 26 bones, 30 joints, 19 
muscles, 115 ligaments and 250,000 
sweat glands! Nature brought about this 
architecture only because it intended us 
to stand more and sit less. The evolution 
of human civilisation too owes a lot to 
walking and standing. Buddha, Gandhi, 
Vinoba Bhave and many more like them 
were able to transform society simply by 
the fact that they walked, reached out to 
people, visited them and convinced 
them.

Many of us make New Year resolutions 
and a morning walk, a little yoga, a gym 
membership and some more are always 
on the top of the wish list but very rarely 
these get put into practice. It happens 
only because we think of exercise as an 
activity. Things would be much better 
and simpler and easy to implement if we 
could adopt physical exercise as our 
lifestyle. 

It isn’t a difficult thing to do. We bring 
you some very easy steps that could 
make a sea of difference not only to your 
health but also HQ, happiness quotient. 
Stop trying to be fit and start trying to 
live fit.

Stand while you are talking on phone. 
Keeps you active and alert and you will 
not miss your Boss’s instructions. This 
would avoid later tensions about not 
comprehending what was instructed.

Don’t write long emails, especially to 
your colleagues on the same location. 
Just get up and visit their desk. Will not 
only help keep you active, will also 
improve inter-personal relationships and 
would be able to sort out things better. 
And of course no written records to nail 
you at a later date!

Visiting a hotel or conference venue 
c loser  to  your  workplace for  a  
presentation, try to leave a little early 
and walk to the venue, will keep you 
active and alert even if the presentation 
or the meeting is getting on to your 
nerves! Also saves on your conveyance 
expenses, avoids parking problems and 
of course keeps you healthy!

Once you are home, watching your 
favourite soap, fine but do get up and 
walk around during the long commercial 
breaks. They are longer than the actual 
soaps! The channels are more conscious 
of your health hence give you longer 
breaks!

After dinner do not sit to chat with the 
family, take a stroll down in a park or any 
safe open space, this way you are able to 
listen better to someone when you are 
walking next to the person rather than 
sitting across. This also helps you keep 
away from the electronic gizmos and give 
your family absolutely undivided 
attention. You get in some fresh breeze 
too in the bargain.

Not sure if it is feasible or not but how 
nice it would be if all of us had standup 
desks. Would not only keep us healthy 
but also solve the problem of shrinking 
office spaces and increasing employee 
numbers!

I am sure some of my readers may have 
some issues with the suggestions that I 
have made here, I welcome them but 
please avoid sending me a mail or 
calling up on phone. Stand up from your 
desk, walk up to my desk and let us start 
a healthy stand-up discussion.

Anoop Khanna
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hairman-cum-Managing Director GIC Re Mr Ashok 

Kumar Roy attended the 9th Brokers Summit Corganised by the Insurance Brokers Association 

of India (IBAI) in Mumbai on the 4th of January 2013.

Mr Roy chaired a Panel Discussion on ‘Meeting 

Customer Expectations”.  The other panellists were Mr K 

L R Babu, General Manager, National Insurance Co. Ltd. 

Mr Alok Agarwal, Executive Director, ICICI Lombard 

General Insurance Co Ltd.; Mr Sohanlal Kadel President 

IBAI and  Mr Nitin Dossa, Director, IBAI.

The programme was inaugurated by Mr J Hari Narayan, 

Chairman, Insurance Regulatory & Development 

Authority of India .

General Managers Mr. P. K. Bhagat & Mr. Sujay Banarji at Marsh India Seminar on ' Managing Capital in Practice', in Mumbai

th9  Brokers Summit - 2013
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INDUSTRY NEWS

t is that time of the year when we 
half-reflect on the year gone by butare Imore keen to look forward to the new 

year with optimism, optimism being the 
essence of human psyche, irrespective 
of failures and resentments of the year 
gone by,  i rrespective of missed 
resolutions and less than targeted 
achievements.  It is a moot question how 
many underwriters would be resolving on 
professional front to stick to underwriting 
discipline, the Holy Grail of the industry 
against the backdrop of excess 
reinsurance capacity in the global 
markets.  

In contrast to Black Swan eventsthrown 
up by 2011, 2012 turned out to be a 
very quiet year.  The catastrophic losses 
for 2012 for the industry amounted to 
USD 60 Bln., still higher than 10-year 
average by about USD 10 Bln.After a 
relatively quite benign 2012 till quite late 
in the year, last quarter saw the 
Superstorm Sandy, estimated to give 
losses of about USD 50 Bln., of which 
USD 25 Bln. to the industry.  Most of the 
damage resulted from storm surge and 
flooding accompanied by moon tides as 
compared to the wind damage.  Just as 
the year was drawing to the close, 
typhoon Bopha hit the Philippines 
though losses to the industry are 
estimated to be insignificant, cost in 
terms lives lost was quite high at 1000+ 
fatalities.  US losses dominated the year 
with 2012 being the warmest year for 
over a century resulting crop failures 
across half of acreage and agricultural 
insured losses of USD 15 Bln., the 
largest in US agricultural history.  This 
was the second costliest year in terms of 
losses to industry only next to 2005.This 
would thus put the annual catastrophe 
cost to the industry at about USD 60 Bln. 
as compared to USD 120 Bln. for 2011.  

After a strong reaction of the market to 
the catastrophic events of 2011 and 
benign 2012in Asian region, rating levels 
for property class are expected to correct 
and normalize.  Marine class suffered a 
costly year in 2012 owing to the Costa 
Concordia loss early in the year 
(estimates topping USD 1 Bln) and 
Superstorm Sandy apart from the 
deterioration of the MV Rena loss from 

2011, resulting in marine rating 
hardening considerably.  Sandy is 
believed to the worst marine loss ever 
with destruction of yachts and pleasure 
crafts.  Fine art insurers have suffered 
record losses from Sandy estimated at 
half a billion dollars.  Aviation class on 
the other hand, particularly airlines is 
having a good run for the third year in a 
row with less than average annual losses 
and no major airline losses leading to a 
very soft market conditions.2011 
created a record level of safety as far as 
airlines are concerned,at about one fatal 
accident per 1.4 million flights. 2012 
bettered it by a wide margin at one fatal 
accident per 2.3 mill ion fl ights.  
Increasingly in line with the evolution of 
the market, rather than blanket rate 
movements, rating is increasingly 
showing nuanced changes.  There is also 
a growing tendency to absorb the 
fluctuations within a class and not 
contaminating other classes.

Following catastrophic loss experience 
over last decade, a view was emerging 
that a higher level of catastrophic losses 
may be expected by the industry.  
Relatively benign 2012 loss profile 
largely dominated by US weather events 
seems to have put a halt to that line of 
thinking.

Reinsurance industry saw record levels 
of capital in 2010 at about USD 470 Bln.  
After a brief halt in 2011, the capital 
levels were being put at record of USD 
500 Bln. before Superstorm Sandy and it 
is unlikely to change the levels much.  
With insurer capital growing in tandem, 
t h e  e m e r g i n g  
scenario is one of 
va s t  d e m a n d  –  
supply to the benefit 
o f  r e i n s u r a n c e  
buyers.  This is 
alongside record 
catastrophe bond 
issuance and record 
level of outstanding 
bonds.  This has to 
be viewed against 
the backdrop of 
d e c l i n i n g  
investment yields 
a n d  r e s u l t a n t  

pressure on return on equity, bringing 
underwriting discipline under focus.  
With global economy expected to only 
chug along till well into 2014, growth of 
insurance industry and demand for 
reinsurance will continue to remain 
subdued barring the new growth regions 
of the world.

Overall with significant capital levels and 
2012 catastrophic events generally not 
denting these capital levels, rating levels 
have held up barring the entities in 
regions which have seen sovereign 
downgrades.  

Closer home, general insurance industry 
continued to show robust growth at 
19.4% for April – October 2012 over 
corresponding period of the previous 
year.  Excluding Export Credit and 
Guarantee Corporation and Agricultural 
Insurance Corporation, the premium for 
the same period amounted to INR 
36,806.42 crore, registering a growth 
rate of 18.92%, comprising of public 
sector growth at 16.8% and private 
sector at 21.6%.

International Association of Insurance 
Supervisors under the Financial Stability 
Board (an off-shoot of G20) framework 
issued a consultation paper on Global 
Systemically Important Insurers (G-SIIs).  
Among various measures to be adopted, 
it is expected that these systemically 
important insurers will be identified in 
April 2013.  This initiative is likely to 
focus on non-traditional and non-
insurance activities of insurers in order 
that stability of the institution is assured.

- Hitesh Joshi

Industry News – December 2012
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May their souls rest in peace

HOMAGE   

Mr. Pramod Vittal Bhosale Mr.George Kurian
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CLOUD COMPUTING

magine a “cloud”, always visible, 
always available at times of need, to Igive us shade during the day and to 

entertain our imagination by changing 
shape and size as we lay in a park at 
dusk. Imagine a cloud in our control that 
can produce rains, thunders, lightning 
wherever and whenever we want. 
Information Technology has changed 
everything from personal entertainment 
to global productivity and now the 
“cloud” is transgressing over the skies of 
the IT world slowly but steadily getting 
defined more precisely by the industries 
that are demanding more out of IT. 
The total cloud market in India currently 
at USD 400 Mln will reach USD 4.5 Bln 
by 2015. Cloud computing is expected to 
generate over 2 million jobs in India and 
14 million new jobs worldwide by 2015.  
More than 50% of these jobs would be  
generated in the Small and Medium 
Businesses (SME). This would include 
the Communications, Media, Manu-
facturing and Banking sectors.
 “Cloud computing” is the use of 
computing resources (hardware and 
software) that are delivered as a service 
over a network (typically the Internet). 
The term "cloud" refers to the Internet 
and was inspired by technical flow charts 
and diagrams, which tend to use a cloud 
symbol to represent the Internet.  Thus, 
Cloud computing is a movement away 
from applications needing to be installed 
on an individual's computer towards the 
applications being hosted online. 
Eg.Web-based email services like Gmail 
and Hotmail deliver a cloud computing 
service: users can access their email "in 
the cloud" from any computer with a 
browser and Internet connection, 
regardless of what kind of hardware is 
on that particular computer. The emails 
are hosted on Google's and Microsoft's 
servers, rather than being stored locally 
on the client computer.

Cloud Computing Benefits
Cloud services free businesses and 
consumers from having to invest in 

“CLOUD” Computing
hardware or install software on their 
devices. They reduce maintenance and 
hardware upgrading needs because the 
solutions are all Web-based, even older 
computers can be used to access cloud 
services.
For mobile workers especially, cloud 
computing provides incredible flexibility: 
professionals can work from any 
computing device anywhere as long as 
they have access to the Web. It also 
makes collaboration easier, since 
distributed teams (or a combination of 
mobile workers and in-office staff) can 
work on shared information stored 
centrally in the cloud via, for example, 
online groupware applications.
Cloud computing exhibits the following 
key characteristics:
• Agility 
• Reduced Cost 
• Device and location independence
• Virtualization technology allows 

shared and increased utilization of 
resources.

• Multitenancy enables sharing of 
resources and costs across a large 
pool of users thus allowing for:
o Centralization of infrastructure in 

locations with lower costs (such 
as real estate, electricity, etc.)

o Peak-load capacity increases 
(users need not engineer for 
highest possible load-levels)

o U t i l i s a t i o n  a n d  e f f i c i e n c y  
improvements for systems that 
are often only 10–20% utilised. 

• Reliability is improved if multiple 
redundant sites are used, which 
m a k e s  w e l l - d e s i g n e d  c l o u d  
computing suitable for business 
continuity and disaster recovery.

•  Scalability and elasticity via dynamic 
("on-demand")  provisioning of  
resources on a fine-grained, self-
service basis near real-time, without 
users having to engineer for peak 
loads.

• Performance is monitored, and 
consistent and loosely coupled 
architectures are constructed using 
web services as the system interface.

• Security could improve due to 
centralization of data, increased 
security-focused resources, etc., but 
concerns can persist about loss of 
control over certain sensitive data, 
and the lack of security for stored 
kernels. 

• Easier Maintenance
Service models
Cloud computing providers offer their 
services according to three fundamental 

models“Infrastructure as a service 
(IaaS)”, “Platform as a service (PaaS)”, 
and “Software as a service (SaaS)” 
where IaaS is the most basic and each 
higher model abstracts from the details 
of the lower models.
In this most basic cloud service model, 
IaaS providers offer computers, as 
physical or more often as virtual 
machines, and other resources. The 
virtual machines are run as guests by a 
hypervisor, such as Xen or KVM. Pools of 
hypervisors within the cloud operational 
support system support large numbers 
of virtual machines and the ability to 
scale services up and down according to 
customers' varying requirements.
In the PaaS model, cloud providers 
deliver a computing platform typically 
i n c l u d i n g  o p e r a t i n g  s y s t e m ,  
programming language execution 
environment, database, and web server. 
Application developers can develop and 
run their software solutions on a cloud 
platform without the cost and complexity 
of buying and managing the underlying 
hardware and software layers.With some 
PaaS offers, the underlying computer 
a n d  s t o r a g e  r e s o u r c e s  s c a l e  
automatically to match application 
demand such that cloud user does not 
have to allocate resources manually.
In the SaaS model, cloud providers 
install and operate application software 
in the cloud and cloud users access the 
software from cloud clients. The cloud 
users do not manage the cloud 
infrastructure and platform on which the 
application is running. This eliminates 
the need to install and run the 
application on the cloud user's own 
computers simplifying maintenance and 
support. What makes a cloud application 
different from other applications is its 
scalability. This can be achieved by 
cloning tasks onto multiple virtual 
machines at run-time to meet the 
changing work demand. Load balancers 
distribute the work over the set of virtual 
machines. This process is transparent to 
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Cloud Clients
Web browser, mobile app, thin client, terminal 

emulator, ....

SaaS
CRM, Email, Virtual Desktop, Communication, 

Games, ....

PaaS
Execution Runtime, Database, Web Server, 

Development Tools, ....

IaaS
Virtual Machines, Servers, Storage, Load 

Balancers, Network, ....
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the cloud user who sees only a single 
access point. To accommodate a large 
n u m b e r  o f  c l o u d  u s e r s ,  c l o u d  
applications can be multitenant, that is, 
any machine serves more than one 
cloud user organization.
Deployment Models 

Ÿ“Public cloud” where applications, 
storage, and other resources are made 
available to the general public by a 
service provider. These services are 
free or offered on a pay-per-use model. 
Generally, public cloud service 
providers like Microsoft and Google 
own and operate the infrastructure 
and offer access only via Internet 
(direct connectivity is not offered).

Ÿ“Private cloud” is cloud infrastructure 
o p e r a te d  s o l e l y  fo r  a  s i n g l e  
organization, whether managed 
internally or by a third-party and 
hosted internally or externally. Private 
cloud installations are in par t 
motivated by users' desire to retain 
control over the infrastructure and 
avoid losing control of information 
security.

Ÿ“ C o m m u n i t y  c l o u d ”  s h a r e s  
infrastructure between several  
o rgan izat ions  f rom a  spec i f ic  
community with common concerns 
(security, compliance, jurisdiction, 
etc.), whether managed internally or by 
a third-party and hosted internally or 
externally. 

Ÿ“Hybrid cloud”  is a composition of two 
or more clouds (private, community or 
public) that remain unique entities but 
are bound together, offering the 
benefits of multiple deployment 
models.   By utilizing "hybrid cloud" 
a rc h i te c t u r e ,  c o m p a n i e s  a n d  
individuals are able to obtain degrees 
of fault tolerance combined with 
locally immediate usability without 
dependency on internet connectivity. 
Hybrid cloud architecture requires 
both on-premises resources and off-
site (remote) server-based cloud 
infrastructure.

It is expected that by 2015, private cloud 
adoption will dominate  and account for 
USD 3.5 Bln in revenues  growing by over 
60% from now. This is because 
enterprises are looking  at private cloud  
as it ensures better security  and access 
to information and offers enhancement 
in efficiency and cost savings as 
opposed to traditional IT environments.  
Considerations for Working in the 
Cloud
ŸThere are also some issues or 

obstacles to cloud computing :
ŸAn Internet connection is obviously 
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IEC

India Energy Conference (IEC) 2012
ndia Energy Conference (IEC) 2012 
was held at New Delhi on 11 and I12 December 2012.

The central theme of the IEC 2012 
Conference () was ‘Securing Future – 
Managing Risks in Energy Domain’ 
with a view to encompass both the 
insurance as well as risk management 
aspects of the Oil and Gas domain.

The objective of this International 
conference was to showcase India’s 
promising future in the Oil and Gas 
sector, one that is instrumental in 
fuelling the rapid growth of the Indian 
economy. The Conference was hosted 
by hosted by Marsh India Insurance 
Brokers Private Limited.

According to the International Energy 
Agency (IEA), hydrocarbons account for 
the majority of India’s energy use. 
Together, coal and oil represent about 
two-thirds of total energy use in the 
country.

Over the years, new gas deposits have 
also been discovered, steadily 
increasing the share of natural gas as 

The accompanying photograph shows Mrs Alice G Vaidyan, General Manager, GIC Re 
sharing the dais at IEC 2012 with Mr Andrew George, Chairman, Energy Practice, Marsh 
(extreme left); Mr Christopher Wildee, CEO, Chaucer Singapore Pte Ltd and Roger 
Giddings, Head Of Global Energy, ACE Insurance.

an energy source.

The Oil & Gas Journal (OGJ) states that 
India had approximately 5.7 billion 
barrels of proven oil reserves as of 

January 2011, the second-largest 
amount in the Asia-Pacific region after 
China. 

Editorial Desk

necessary to take full advantage of a 
cloud service. When you're offline--or if 
there are any disruptions with the 
cloud service itself--the data may not 
be accessible at all. 

ŸAnother issue with cloud computing 
besides availabil ity is security. 
Individuals and companies may not be 
comfortable storing information--
especially proprietary or sensitive data-
-on someone else's server on the 
Internet.

ŸAs with privately purchased hardware, 
customers can purchase the services 
of cloud computing for nefarious 
purposes. This includes password 
cracking and launching attacks using 
the purchased services.

A recent survey has revealed that as of 
date, data securityandprivacy are the 
two biggest challenges for private cloud 
adoption followed by loss of control over 
IT and  lack of maturity of cloud service 
providers  as the next two  challenges. 
The issues of trust and reliability will be 
critical for cloud services to resolve 
before everyone truly moves to the cloud. 
Assurances of encryption technologies, 
privacy protection, and solutions for 
offline accessibility should go far towards 
that end. For now, cloud computing's 
greatest beneficiaries may be remote 
workers, as Web-based apps empower 
us to be truly mobile and still accomplish 
our work.

- Compiled by GIC Re IT team



GIC Re NEWS
ISSUE 04 VOLUME 05  JANUARY 2013

www.gicofindia.in 14

epal is a mountainous country 

with extremely rugged terrain, Nwhich makes travel by land 

difficult. For this reason, Nepal has 

developed a relatively large civil 

aviation sector for a country of such 

limited resources. Aviation makes up 

the largest component part of MAT 

business as its mountainous terrain 

necessitates travel by air.

The aviation losses relating to Nepal 

have been of keen interest from the 

beginning.   The losses not only 

resulted in loss of aircraft but also loss 

of life which is never an estimate.

The losses were mainly combination of 

human judgement on the part of the 

pilot which was taken in response to 

the ground conditions during the time.  

The official report into the Buddha Air 

crash in September 2011 blamed the 

accident on pilot error, compounded by 

poor communication between air 

traffic control and the cockpit.

The losses were primarily restricted to 

a i r p o r t s  w h i c h  a r e  g e n e r a l l y  

inaccessible by ground from the 

capital. Such airports were located at 

high altitudes and they connect the 

tourist spots to the capital. These 

locations have abrupt weather cycles 

which seem to be major contribution 

towards the crashes. Further the 

approach to the airport’s landing strip 

has to be manoeuvred very carefully to 

avoid the terrain.

Most of these airports had only the 

ATC to aid the aircraft landing, even 

though the Instrument Landing System 

(ILS) has become one of the basic 

equipment in almost all airports across 

the globe.

Sita Air crash that happened on the 

28.09.2012 has resulted in the death 

of 19 passengers.  The cause of loss 

An overview of aviation in Nepal

was stated to be a bird hit after the 

take-off.  The report also revealed that 

the terrain nearby the runway was not 

maintained properly like grass not kept 

at a low level which helps for small 

animal to live in them and attract birds 

to their prey. FOD and bird hit incidents 

are one of the most common damages 

that occur to the aircraft engines and 

are generally the one which result in 

high value claims. A report by a lawyer 

firm recommended proceeding with 

subrogation process against the 

airport authorities for not maintaining 

the area near airport according to the 

standard.

This crash occurred in none other than 

the Tribhuvan International Airport, 

Kathmandu which is the airport at the 

capital of Nepal.

The aircraft mostly involved in crashes 

are the Dornier 228(1981-1998) and 

DHC-6 Twin Otter-300(production from 

1965-1988) which are a minimum of 

14 years from manufacture, these 

aircraft are not equipped with the 

modern cockpit controls. There are 

new model of these models such as 

Dornier 228NG and DHC-6 Twin Otter-

400 which have begun production 

from 2009 and 2008 respectively.

The age of the aircraft has to be taken 

into consideration here as the aircraft 

ages the structural components of the 

aircraft start to develop stress 

fractures, fatigue in load bearing areas 

and also start to develop creeps in the 

joints. Any damage that can be 

repaired in an aircraft is multiplied in 

case of aircraft that are aged as the 

repairs that have to carried become 

more difficult and many related repairs 

need to be carried along with the 

current damaged portion. And after 

such repairs are carried out the 

aircraft needs to be again certified for 

its airworthiness. These repairs need 

to be carried out mostly by the 

manufacturers 

This increases the repairs costs from 

the estimates that are generally 

related to such damages. Hence even 

a small repair that may fall under the 

deductible of the policy converts into a 

claim.

Bharti Vijayan

NEPAL AVIATION
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NEW DIRECTORS ON GIC Re BOARD
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Mr. N.S.R. Chandraprasad, Chairman-

cum-Managing Director of National 

Insurance Company Ltd. holds a 

Bachelor's degree in Commerce from 

Andhra University Visakhapatnam.  

He is also a Fellow of Insurance 

Institute of India and a Certified 

Associate Member of Indian Institute 

of Bankers, Mumbai.  

With over 32 years of experience in General Insurance 

Industry Mr. Chandraprasad has held number of key 

Mr. N.S.R. Chandraprasad

Mrs Snehlata Shrivastava

positions in Marketing Operations, Reinsurance, Personnel 

and Technical both in |India and Abroad.  

Earlier, he held the position of Managing Director of Prestige 

Assurance Plc, Lagos (Nigeria), a subsidiary of 'New India'.   

Mr. Chandraprasad has also held the position of Director 

and General Manager of New India Assurance Company 

Limited before joining National Insurance Company Limited 

in June 2009. 

Mr. Chandraprasad is on the Board of India International 

Insurance Pte Ltd. Singapore and GIC Housing Finance Ltd., 

Mumbai.  

Mr. Sushobhan Sarker, Managing 

Director, Life Insurance Corporation of 

India is an Honours Graduate in Physics 

with a Diploma in Management Studies 

and Masters in Financial Management. 

Mr Sarker took charge as the Managing 

Director of Life Insurance Corporation of 

India in February, 2012.  Prior to this he 

was Executive Director (Strategic Business Unit - International 

Operations).  He has, in a service of over three decades, 

acquired vast experience and insight into various facets of the 

financial services industry. 

Mr. Sarker has worked in various parts of the country, his 

experience spans life insurance marketing and administration 

as well as investment management, housing finance, mutual 

funds and portfolio management. He has worked in LIC and its 

associate companies in various senior positions including head 

of the Investment Department of LIC and Director & CEO of LIC 

Mutual Fund Asset Management Company Ltd. 

Mr. Sarker is also on the Board of Infrastructure Leasing and 

Financial Services Ltd (IL&FS) as a Nominee Director of LIC 

and is a Shareholder Director in Corporation Bank. He is also a 

Director in subsidiaries/associate companies of LIC.

Mr D R Mohnot, a Chartered Accountant 
by profession, is a senior and promoter 
partner in M/s D R Mohnot & Co. Jaipur. 

He has been partner in charge on the 
audits of  several  publ ic  sector  
companies, nationalized banks and 
other organizations including Bharat 
Sanchar  N igam L imi ted (BSNL,  

Rajasthan Circle); Jaipur Vidhyut Vitaran Nigam Limited 
(JVVNL), ASREC, LIC of India, UCO Bank.

The firm is also empanelled with Comptroller & Auditor General 
of India, Reserve Bank of India, Various Public sector Banks, 
Forward Market Commission Mumbai, Multi Commodity 
Exchange Mumbai, National Commodity & Derivative Exchange 
Mumbai, CDSL India Ltd. Mumbai, National Bulk Handling 
Corporation of India Ltd., UTI, various other educational 
institutes and Non Governmental originations.

Mr Mohnot has also been the secretary treasurer of Jaipur 
Branch of Institute of Chartered Accountants of India for two 
years. He was also a member of executive committee of the 
Institute in the recent past.

Mr Mohnot was a member of the Company Law Committee of 
Jaipur constituted in Registrar of Companies Jaipur for  various 
company law matters. 

Mr. Sushobhan Sarker Mr. D. R. Mohnot

Mrs Snehlata Shrivastava, Additional 

Secretary in the Department of 

Financial Services, Ministry of 

Finance has been inducted on the 

Board of Directors of the Corporation.

Mrs Shrivastava is a Post Graduate in 

Geography with specialisation in 

Urban Geography and M Phil in 

Regional Planning and Economic Growth.

An Indian Administrative Service Officer of 1982 batch of 

Madhya Pradesh cadre, she was instrumental in framing 

various regulations under FEMA when it was enacted. 

While serving in the state of Madhya Pradesh, Mrs 

Shrivastava was responsible for sectors like education, 

mining, land management, power and industry.

Mrs Shrivastava has wide experience in the fields of finance, 

telecom, multilateral banks like World Bank and Asian 

Development Bank.

Mrs Snehlata Shrivastava joined Central Government on 

deputation in January 2011 as Joint Secretary, Department 

of Justice.
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, Kuala Lumpur

GIC Re has won the Marine Insurance Award
IC Re has won the Marine 

Insurance Award at  the GSeatrade Middle East and 

Indian Subcontinent Awards, second 

time in a row! It is notable that GIC Re 

has scored this distinction coinciding 

with its 40th Anniversary. The 

9thAnnual Seatrade Middle East and 

Indian Subcontinent Awards was held 

on Monday, 26 November at the 

Atlantis, The Palm in Dubai.

AWARD
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Devesh Srivastava, Anoop Khanna, Deepak Godbole

Mrs Alice Vaidyan, General Manager, GIC Re received the award on behalf of the 
Corporation. The picture shows Mrs Alice Vaidyan along with Muhammad Ali Lakhani, 
Managing Partner, Dubai Trading Agency LLC and Andrew Callaghan, Managing Director, 
Asia & Global Sales Director, Seatrade. Also reproduced here is the Winner’s Certificate 
awarded to GIC Re.

GIC Re had won the same award in 

2011 as well. GIC Re is the largest 

capacity provider for marine insurance 

in the region with a capacity of US $ 

75 million.
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